
 

 

 

Knowing your rights – Embedded Networks  

What if I find a more competitive electricity rate with another provider? 

Our Pricing Team are committed to providing the best possible electricity rates and continually 
review the market to ensure our offer remains competitive. If you receive a rate you would like us 
to review, please send through the quote and we will happily provide a response and provide a 
special rate where possible. 

Can I stay with my current provider? 

Whilst ENSA endeavor to provide great electricity rates and ongoing customer support we also 
understand you may want to choose your own retailer or remain with your existing retailer.  It is 
important to note that once the site becomes an embedded network, the way you are invoiced 
will change. 

How will I be invoiced if I choose my own retailer? 

You will receive one invoice from your retailer of choice for the energy (usage) charges, and one 
invoice from ENSA for the network charges, as ENSA will be paying network charges on your 
behalf instead of your retailer. Note, you will not be disadvantaged by making this decision. 
Currently these charges are bundled together to make up your electricity rates, they will simply 
be split between ENSA and your retailer of choice. You will need to contact your retailer to 
discuss the ‘energy only’ plan options, as these rates will differ from your current agreement. 

What if I have problems with my invoices? 

If there are any issues with your invoices once the embedded network is implemented, ENSA will 
liaise with your retailer of choice to rectify any issues and ensure there are no duplicate charges. 

Where can I find a copy of the ENSA terms and conditions? 

Our Terms and Conditions can easily be accessed on our online application form and on our 
website. Once you have completed the online application form you will receive confirmation your 
account has been created, and a copy of the terms and conditions. Please note, there are no lock 
in contracts or fixed terms for your agreement. 

Who can I contact if I have further questions? 

If you have any further concerns or questions about the implementation of the embedded 
network, please let us know by phoning 1300 003 672, Monday – Friday 8.30am – 5.00pm and 
we will happily assist. 

 

  


